
NACElink Network CSM Update

Ariel Friedler, Symplicity
Jennifer Rutt, NACE



Volunteer Commitment
� NACElink Strategic Planning Team
� NACElink “GO” Team

� Linked
� Mentor Team
� User’s Listserv (dgiglio@naceweb.org)

� Best Practices – Annual or Virtual
� Documentation Sharing





Then:
January
2004



Now:

March 2008



Activity Update
� Total participating schools:  656
� Live CSM Schools:  141 (178), CSM in queue:  85 
� MBA/LAW CSM Schools:  180+
� Current number of employers registered: 

Approximately 490,000 contacts
� Current number of students registered:  Approximately 

2.5 million
� Number of daily page hits: Average of 20 million hits a 

day since the beginning of 2008
� Number of multi-school postings targeted by 

employers since January 2008:  3,518



Shared Job Postings Update
� Directors Quarterly Reports
� Creative ways to increase cross-postings 

to benefit students
� NACElink Virtual Employer Training



Customer Service Update
� Review of activity

� March 2007 – March 2008 resolved over 3,223 
issues submitted by college career centers

� Percent of open issues vs. total issues submitted:
� March 2007 – March 2008 3,354 of employer 

customer service requests completed
� Tripled customer service staff   

� Customer Service Survey



CSM Customer Portal
� Searchable Message Boards
� Client Social Networking
� Best Practices 
� Polling/Voting
� Easy access/log-in from CSM
� Training Materials
� Videos
� Issue Tracker Statistics – issues vs. feature requests
� Recent System Updates – easily accessible 





Development Update
� Increased Engineering Staff to 20 Engineers
� Hundreds of new features, including:

� For Staff
� User Interface Redesign

� Schedule Status Report

� Multi-room  interview slot splitting
� Document Library

� MSE

� Block non-affiliated student log-in
� Enable students and employers to switch between systems

� Allow students to RSVP and apply to OCR jobs from any 
system



Development Update (cont.)
� Hundreds of new features, including:

� For Students
� User Interface Redesign
� Zip Code proximity search
� External Calendar
� Training videos
� Student networking
� Newest jobs in search agent
� Expanded Job Search
� ePortfolio Integration



Development Update (cont.)
� Hundreds of new features, including:

� For Employers
� User interface redesign
� Expanded Professional Network
� Enhanced searching
� Seamless Credit Card Submission for Career Fairs



Infrastructure Update 
� Invested more than $500,000 since last March
� Doubled infrastructure (80+ servers)
� Expanded presence in Equinix Flagship DC
� Upgraded SAN to EMC’s to of the line array
� File system clustering (Ibrix)
� Email subsystem redesign
� Visa Certified
� 3 Independent Security Audits for Gov’t C&As



What to look for in the next year:
� Resume Builder (Spring/Summer 08)







What to look for in the next year:
� Handheld Synchronization (Spring 2009)
� Contact Collaboration (Fall 2008)
� Survey Builder (Summer/Fall 2008)
� Integrated Consortia (Summer/Fall 2008)
� Appointment Scheduling (Fall 2008)
� Optional Facebook© Integration (Fall 2008)
� Integrated NACE Salary Survey (Summer/Fall 2008)
� Employer OneStop (Summer/Fall 2008)














