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Previous Orientation Method

o Orientations are EARLY at Penn because of
recruiting calendar (resume submissions start
first day of classes in both fall and spring
semesters)

o Students are strongly encouraged, although
not required, to attend live orientation

o OCR orientations originally started with system
screen shots on transparencies at live
orientation

n Graduated to PowerPoint presentation with
screen shots that walked students through



Problems.....

o Some students aren’t “on board” very early in the
semester or simply can't make an orientation
because of other commitments

o Many employer information sessions going on
during the same time frame

o Common for students to stop by during 15 minute
walk-ins to see if counselor could “walk them
through orientation”, detracting from resume
critique/career counseling availability

o Juniors abroad in fall couldn’t attend early
Internship sessions



First Solution.....
e

n Started with basic HTML FAQ answering
common guestions:

+ Answers many “quick questions” about
specific topics when counselors are not
available

+ Useful throughout year when students have
ongoing questions

- Downside — it doesn’t walk students through
whole process so not an ideal training
mechanism



Second Solution
e

0 Make the orientations available to students on-
line 24/7 and before classes start

0 Started with simply narrating PowerPoint
presentation and putting on-line for easy
access
+ Accessible all the time
+ No additional costs outside of PowerPoint
- Can be very slow to download

- Not much abillity for user to control flow through
slides



URL

o http://www.vpul.upenn.edu/careerser
vices/recruiting/NarratedOCRFall200

/.ppt




Third Solution — Online

Workshop
]

o Purchased Articulate to upgrade orientation to
online workshop format

o Works with PowerPoint presentation — simply add
narration and publish to internet — converts to
Flash
+ Easy to navigate / User has more control
+ Content pane allows user to get overview and choose

specific slides
+ Much faster to download
+ Can add attachments and other upgrades
- Expensive

- Slides become blurrier than plain PowerPoint
presentation when converted



Articulate Presentation

o http://www.vpul.upenn.edu/careerservices/recr
uiting/OCR/OCRSpring2008/player.html
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Orientation Topics
- J
0 What is OCR
o Eligibility
o Types of Employers

0 Screen Shots NacelLink Network

o Registering, uploading documents, finding jobs,
applying, signing up for interviews, etc.

0 Interviewing
o Career Services Policies
o0 Information Sessions/Career Fairs



Student Feedback

0 “I enjoyed your online PowerPoint
presentation. It was well done and had the
right amount of info by not going too in depth
on one topic yet not simply skimming the
surface.”

o Over 1600 hits of spring OCR Online
Orientation



